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Box
Box is an Online cloud storage service. With Box you can 
share files with multiple collaborators. It was founded in 
2005 by Aaron Levie, Dylan Smith, Sam Ghods, and Jeff 
Queisser. Box is becoming more and more popular for 
businesses and enterprises. I will briefly go over the pros 
and cons of Box.

Box allows you to upload all types of files such as docu-
ments, videos, photos, etc. Since Box is an Online cloud 
service, you can access the files anywhere with an Inter-
net connection. Box is also compatible with phones and 
tablets. This means you can upload, download, and view 
files anywhere with any device. 

The first thing I want to point out is the pricing. Based on 
the pricing, it is in favor of businesses and professional 
users. This makes sense as to why Box is popular among 
businesses and enterprises. Box is not really useful 
compared to other cloud services for the individual plans. 
Other services offer more storage and bigger file size. On 
the other hand, for businesses for a fair price you get un-
limited storage, 5gb file upload and remarkable security.

Pricing for Individual Plans

Pricing for Business Plans

Pros:
• Easy to share folders
• Uses cloud services
• Clean interface
• Easy uploading

Cons:
• Limited storage space     

(Individual plan)
• Manual uploading
• File size limit (free plan)
• Not easy to preview files

Box Interface
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This is displaying the clean and simple interface of Box. Box has many 
features but very few buttons on screen.  It has a few drop down 
menus but these menus are very short. They focused on keeping 
things clean and simple. It has a high signal to noise ratio.3

3

Menu for New files. Upload Menu.

Creating new files or uploading 
is very easy. You click on the 
new or upload button and a 
menu will drop down then you 
select the type of file you want to 
create. You can also drag files

from your computer to upload. Most things in Box can be 
accomplished with one or two clicks.
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Dropbox

Pros:
• Easy to sign up
• Integration of third 

party apps
• Most popular
• Don’t need special 

email or account
• Easy to use

Cons:
• Limited free storage 

(2gb)
• Easy to accidentally 

delete files
• Support features

Dropbox is a file hosting service. By downloading the cli-
ent software on your device you can then use it for cloud 
storage and file syncing. As long as you have the Dropbox 
software all your files are available. This means you can 
have your files on all your devices. 

Features:
• Easy interface
• File syncing
• File sharing
• File versioning
• Live collaboration

I did a brief research on Dropbox. I mostly found pros for 
Dropbox. Dropbox was released in 2007. At that time, it 
was really successful. Since 2007 it is one of the most 
popular services used and the number of users is growing 
every year.

Smart Sync
The business version of 
Dropbox has a feature 
called smart sync. With 
smart sync all your files 
(local and cloud) are on 
your computer. The ben-
efit is that they are dis-
played on your computer 
put they do not take 
hard drive space. This 
feature is for macOS

Other features from dropbox.com

Dropbox Paper

Another great feature of Dropbox is Dropbox Paper. This is where 
team collaboration happens. The purpose of paper is to help your 
team in the creative process. It helps in creating, reviewing, and orga-
nizing your ideas. Everyone involved can make a change live. You can 
also see who made what changes. 

Windows, it is also backwards compatible with older operating 
systems.

Business Pricing:

2TB

Unlimited

Unlimited

Storage:
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Google Drive

Pros:
• Cheaper
• Preview files
• Part of Google Apps
• Google security

Cons:
• Public/private settings 

not clear
• Privacy concerns
• Limited file formats
• Confusing interface

Google drive is a cloud storage service. With Google 
drive you can store different files like documents, videos, 
pictures, presentations, etc. Google drive was launched in 
2012. Google drive is similar to Box. It is an online service 
you don’t download anything to your computer. 

Google drive is cheaper than the other service. The basic 
plan is $5 a month with 30gb of storage and the business 
plan is $10 a month with unlimited storage. Google drive 
is also part of the Google suite which includes Gmail, Cal-
endar, Hangouts, Docs, Sheets, Slides, Sites, and others. 
Google drive works perfectly with the other Google apps. 

I did find a couple of cons for Google drive. The first thing 
is using it. The interface is a little confusing. It is not as 
clear as the other services. There are icons that I have 
no idea what they do. Sharing files was confusing. You 
have to go inside the folder to share it. Other services 
and operating systems allow you to share folders just by 
highlighting it. 

Another issue I had is the public and private settings. For 
example, it is hard to identify which files are being shared 
and who it is shared with. It is not visible and you have to 
search to find out. They have tried to fix this issue by add-
ing an icon on the folder to show that it is shared. I don’t 
think that is too clear especially for new cloud users.

Google Drive Interface

Google Drive Files

What files are public or 
private? Who else can see 
the folder?

What do these icons do? Some 
icon’s functions are repeated this 
makes the interface confusing.

Out of all the cloud ser-
vices I have seen, Google 
drive has less support for 
file formats. Google drive 
does not support a lot of 

Supported Formats

files format. However, it does support the major formats 
like .jpg, .gif, .psd, .pdf, .doc, .mp3, .mp4, .html, etc. For 
some this may not matter but for others it might matter. 
For example, a file format not supported is files for Sketch.
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Plan

Basic Folder Structure

I have chosen to use Box for managing a work group. My 
plan is based on a small design group. I feel that Box can 
meet the needs for this group. Box will not be a financial 
problem.

The Starter plan from box 
will be a good way for the 
team to start. This plan is 
recommended for teams 
with 5 to 10 users. At first it 
is only $5 per user/month. 
This plan has 100GB of 
storage that is more than we 
will need.

Search Filter

A feature I thought was useful was the searching in Box. 
The search has a filter that is easy to use and well or-
ganized. You can search by date, file type, etc. This is a 
useful tool for all types of users. 
 
Speaking of users. It is expected that about 3 users will 
need to see all the data and the rest only need to see 
some of the data. Box has a great way to setup permis-
sion levels. This will also avoid the deletion of files from 
users who are new to Box or who accidentally delete files. 
This way the project will not be affected.

The 3 users can have a editor level this will allow them 
to make any change. The other users will have a viewer 
uploader level. They will basically be able to view files but 
not edit or delete.

Permission Levels Chart

This is a very basic folder structure. The deliverables 
folder will contain the most up to date files. This folder will 
be seen by everyone. The Project folder is the folder were 
all the rest of the files will be stored. The Project folder will 
only be seen by the other users. Inside the assets folder 
are more folders. These folders will contain the most files. 
The psd and InDesign folders could also have multiple 
files but it is best to keep this folder small and use more 
layers in the project files. Any fonts used should be export-
ed to the fonts folder. An upload folder has been included 
inside the deliverables folder. This is because the other 
users will be viewer uploaders. This is were they can up-
load their files with suggestions or files the team will need 
for the project.
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Conclusion
After researching a few of the cloud services I realized 
that they pretty much do the same thing, that is store 
data. Some services have additional features like collab-
oration, syncing, mobile support, and so on. There are 
many services that are really good and are well designed. 
At the end of the day I think it comes down to what the 
project is and what the team needs. 

I want to point out the interface of the cloud services 
and their association with the design principle of Mental 
Model. A mental model is when people understand and 
interact with systems and environments based on men-
tal representations developed from experience. (Lidwell, 
William, Universal principles of Design).

 I think the services were designed based on our expe-
riences with managing files. I pointed out earlier with 
Google Drive how I didn’t know how to share the files. The 
other services had an icon or a button that gave you the 
option to share. This is also on operating systems. At the 
top of the finder or file explorer there is a button where 
you can share your files. The creators of the services used 
this interaction model to design their services. The same 
way we used to share out files is used in the cloud. 

Another example, is clicking and dragging. We are used 
to clicking and dragging our files to manage them. In the 
cloud we can do the same thing. To move a file, you just 
click and drag. To upload a file, you can click and drag. I 
think this is why it feels so easy to use cloud storage ser-
vices. They were design in a way that is familiar to us.


